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1. What constitutes adequate notice at the time of registration?

NHTSA Response: The September 28th Request for Applications (RFA) stated in neutral terms that the notice should, at a minimum, provide a brief 1) description of the safety defect or noncompliance, 2) statement of risk to safety, and 3) statement that the authorized dealer will remedy the vehicle at no charge.  The agency stated minimum requirements instead of specific language to provide flexibility for applicants to develop creative, efficient mechanisms for notice to vehicle registrants.  The agency does not anticipate that adequate notice would require a detailed explanation of the safety defect or noncompliance, or the risk to safety.  Such descriptions should be concise and easily understood by the consumer.  A reasonable description of the defect or noncompliance may be as brief as naming the affected part (e.g., brakes, steering or air bag), if possible, and a reasonable description of the risk to safety may be as succinct as “may cause a crash without warning,” ”may cause injury to the occupants of the vehicle,” or “may cause a vehicle fire,” which are similar to a manufacturer’s statement of risk to consumers in its recall notification letter.  See 49 C.F.R. 577.5(f).   Any proposed approach should include the methodology for notification and identify any potential challenges (and solutions) to implement the program. 

2. If after November 30, 2016, no states have expressed an interest in this program, will NHTSA consider allowing companies within the automotive industry to create new methods or tools for consumer outreach on motor vehicle recall statuses as part of an industry pilot program?  Would a change in the statute be necessary?  Could the grant funds be used or transferred to an industry pilot solution.

NHTSA Response:  FAST Act authority extends only to a pilot program implemented by a state.    

3. Will the states and their partners on the pilot recall status project be restricted to developing only the technology concepts and other solutions they proposed in their original pilot program proposal submissions?  In other words, can states and their partners continue to develop new concepts and solutions throughout the 24-month life cycle of the pilot program’s production period as the state and partner perfect the internal and outreach processes to consumers?

NHTSA Response:  Each proposal must include the methodology on how the state determines open recall data and how that information will be transmitted to owners.  The proposal should identify potential challenges to the pilot notification program and potential solutions to those challenges, including the state’s plan to resolve problems in the production environment.  





4. We understand that NHTSA requires that no matter how the registration occurs (mail, email, over the counter, or the like), required recall notification needs to be provided to the consumer.   Will NHTSA require the recall notification follow the same communication used by the state to notify the owner that their registration has come due (email, mail, or the like)…or is this recall notification something they require to only take place via 1st class mail (even if the consumer has renewed their registration over the internet, or the like)?

NHTSA Response:  Under the pilot program, regardless of the manner in which an owner registers its vehicle, a state must notify the owner of an open recall when the vehicle is presented for registration.  Each proposal shall submit the state’s proposed methodology for notification.  We have not specified the method(s) for notification.  We encourage applicants to be creative and innovative when considering methods for meeting the notification requirement.   

5. Could NHTSA clarify "at time of registration"?  Is this to mean at the time in which an owner is notified of an upcoming registration renewal or upon the actual completion of the registration either by mail, in-person or online? Or is up to the Grantee to define their "time of registration" as a part of their response?

NHTSA Response:  The intent is for a state to provide open recall notification for each occurrence of vehicle registration.  We decline to specify a precise time, in order to provide flexibility to a state to meet the notice requirement.  

6. Could NHTSA clarify "not more than seven days prior to registration" when referring to how current the recall data must be?  What is meant by "registration" in this statement? Is it the time of actual registration or upon notification of a registration renewal.  Or again, is it defined by the Grantee as part of their response?

NHTSA Response:  The intent is for recall information to be current.  Therefore, the information provided in the notice to the owner must be not more than seven days old.  See response to question five concerning the question about registration.  

