Opportunity Number:  SOL-OAA-13-000048

Opportunity Title: KNOWLEDGE FOR HEALTH-II

QUESTION: On page 31, under Intermediate Result 1, it seems that there are some words missing (after
the word “including:”). Please clarify.

INITIAL ANSWER:
(1) Overall Approach and Strategic Objective:

Health knowledge and information is exchanged, accessed, used, and adapted by health program
managers and service providers to improve programs and services.

Applicants shall present a feasible, technically sound, and innovative overall approach to achieving the
Strategic Objective of K4Health-ll, including:

Their philosophy of knowledge management for health

The interrelationship of the Strategic Objective, Intermediate Results, Challenges, and Cross-
Cutting Issues

Their approach to knowledge exchange

Their approach to sustainable capacity strengthening for knowledge management

Their approach to achieve scale, achieve sustainability, leverage resources, and incorporate
lessons learned.

Any conceptual framework(s) must be presented in the main body of the application, and not as
annexes.

REVISED ANSWER:

Intermediate Result 1: Knowledge and information needs, preferences, and promising and evidence-
based knowledge management practices are identified, monitored, and incorporated into K4Health-II's
products and services.

Applicant shall present a feasible, technically sound, innovative, and detailed plan for identifying,
monitoring, and incorporating audience needs, preferences, and evidence-based practices into products
and services, including:

How the Applicant shall assess audience knowledge and information needs, preferences, and
use
How the Applicant will incorporate findings into products and services and assess usability



How the Applicant will measure and evaluate impact of knowledge management on knowledge
and information acquisition, use, and program and service improvement

Barriers that could hinder progress and suggested solutions

Relevant cross-cutting issues

Expected results and indicators at the end of 2.5 years and 5 years.



